MTU ValueCare

Premium Yacht Service

Leave your worries onshore.
Global support, 24/7.




Welcome to the family:.

You’ve joined an elite class of yacht owners, designers, builders and marine engineers who
demand only the most powerful, reliable, and sophisticated engines. To keep those engines
performing optimally for years to come, your engine purchase includes a best-in-class
warranty and several complimentary MTU ValueCare products and services.

Your new MTU engines already include* Premium power deserves premium service.
* Prompt, expert support from our worldwide It’s more than a yacht. It’s a symbol of your
service network sense of adventure and your freedom from an

¢ Immediate attention 24 /7 from our Customer  ordinary life. A personal dream fulfilled.
Assistance Center

¢ Invitation to exclusive Annual Convergence Our job is to make sure you can live that dream
for Captains and Chiefs anytime, anywhere, confident that we’re ready

* Re-commissioning inspection when and where you need us. That’s why

* A global inventory of genuine parts to MTU ValueCare premium products and
maximize availability services are the perfect complement to

¢ Comprehensive 24-48 month warranty your MTU yacht engines.

*see your warranty for details

Customer Assistance Center

One call is all it takes
Agents are available 24 /7 to respond to
your inquiries and any service needs.

+49 7541 90 77777
premium.yacht.service@mtu-online.com




One smart investment
deserves another.

You’re justifiably proud of your yacht. From her powerful performance and unmatched beauty
to her handpicked décor, she reflects your individuality and passion. Your yacht is also a
substantial investment. You should be able to cruise confidently, enjoying every moment along
the way. That confidence starts with reliable MTU engines and continues with MTU ValueCare

premium products and services.

Everything you need to keep going.

ValueService ValueSpares

Extended Propulsion Coverage (EPC) provides Genuine parts are designed, tested and
peace of mind by covering the cost of approved by MTU for MTU, to keep your engine
unexpected repairs beyond the standard running optimally.

warranty, with service from MTU-authorized Top-quality consumables maximize the
service centers. EPC can also be fully transferred performance and longevity of your engines
during resale, enhancing resale value. and systems.

Customized Care professional maintenance
and repair contracts make it easy to plan

the cost of maintenance throughout your
engine’s lifecycle.

Annual Check provides yearly inspections
and maintenance recommendations from the
experts who know your engines best.
Product Training helps keep your crew
proficient with MTU engines and systems for
reliable operations and general maintenance.
Swing Engines are available to keep you
cruising if extended service requires the removal
of the engine.

Rely on MTU ValueCare for smooth sailing.

ValueExchange

Remanufactured products provide genuine
OEM quality and warranty at value-conscious
prices.

Handover and re-commissioning

EPC extension

Customized Care

Yacht lifecycle year 1 year2 year3 year4 year5 year6 year7 year8 year9 year 10
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Standard warranty I

Extended Propulsion Coverage (EPC) ]

contract terms up to 10 years

Annual Check purchased annually
Parts and consumables always available

Subscription period Validity period [
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